
                                                                                                                               www.ice.com 

   
 

ICE – WebICE System Specifications Guide – September 24, 2024     Page 1 

 
 

WebICE System Specifications Guide 
 
General The specifications herein are intended as a guideline for ensuring optimal performance and the best 
WebICE experience.  It is possible to use WebICE with lesser resources or with a configuration not listed, however 
this could result in unexpected behavior.  There are other factors that may cause degraded performance even if all 
indicators are green.  This is not intended to be an exhaustive list of system specifications and resources that may 
affect WebICE performance.  It is a baseline to cover the typical system-related problems users encounter.   
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Operating System WebICE is JRE-based application and is known to function on a variety of platforms including 
Windows, Apple (MAC), and Linux-based operating systems. ICE does not test server-based operating systems or 
deployments using a virtual environment and/or virtualized hardware. ICE only tests and offers full functionality 
for dedicated hardware utilizing Windows 10 and Windows 11. 
 
Processor (CPU) Processor speed and availability play a critical role in processing the messages received through 
WebICE.  
 
Available Memory (RAM) The amount of memory (RAM) used by WebICE varies based on the individual user’s 
behavior and settings. A typical WebICE session will use 1 GB, however, based on market activity, number of 
portfolios, viewers, markets viewed, and advanced functions may use up to 2 GB. A WebICE session running the 
implied engine or Excel-RTD will use more memory than a basic WebICE session. The “Available Memory” statistic 
is measured after WebICE startup, WebICE may consume up to another 256-512 MB after startup.  This value 
should be measured with all other apps on the system already running. 
 
 
Bandwidth The WebICE bandwidth test measures the end user's available bandwidth at a specific point in time; 
bandwidth speed ratings will vary from test to test as conditions such as the aggregate line utilization may be 
different. For example, if many users are active on the network, or someone is retrieving a large file, this can affect 
the results of this test.  The test is available in the WebICE Help Menu by clicking on 'Test My Connection Speed'. 
As WebICE is a real-time, streaming data application, a poor result on the speed test is indicative that the ICE 
trading experience could be sub-standard  
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ICE WebStart (IWS) 
 
ICE Web Start is the mechanism to launch ICE applications after the Oracle Licensing changes are enforced and 
Java Web Start was deprecated in March 2019. 
 
ICE Web Start (IWS), our replacement technology for Oracle's Java Web Start (JWS), and subsequently our 
applications, will use an included JRE. ICE's applications including WebICE and ICE Block will operate exclusively 
using the ICE-packaged JRE version and will no longer depend on any Oracle Java installation or other third-party 
software on the user's machine. 
 
ICE WebStart (IWS) can be installed on Windows 64-bit, Windows 32-bit and MacOS from the links on 
https://www.ice.com/launch 
 
        IWS System Requirements  

  
Applicaiton Operating System Processor Memory JRE Version 

ICE Web Start 
Windows >10 
MacOS ≥10.4 

Current or previous 
generation 

≥2GB 
Included in IWS 

installation 

 
See also: ICE WebStart System Requirements  
 

IWS JRE Heap If a user selects the 1 GB WebICE link, then WebICE will allocate 1 GB of memory. That 
means even if a machine has 2 GB of available memory, Java will still only use 1 GB. The color status bar in 
the lower right status bar of WebICE indicates current JRE heap usage. If this bar moves into the orange or 
red area, more JRE heap memory is required.  
 
IWS JRE Bitness WebICE is optimized for operation on the 64-bit ICE WebStart platform. ICE strongly 
encourages all of our users to operate WebICE on 64-bit ICE WebStart to ensure optimal performance and 
ability to leverage complete feature set for functionality supported on the ICE platform. 

 
Video Memory / Video Speed The video speed test will report the number of seconds it takes to draw a series of 
rectangles on the screen and only runs automatically when you exit your first WebICE session on a PC.  You may 
manually check your video speed by going to the "Test My Video Speed" option under the WebICE Help menu. 
Video Speed is a true indicator of video performance. Slow video speed performance will affect the ability for 
WebICE to reflect updates on the screen and is indicative that the ICE trading system experience will be sub-
standard.  
 
ICE applications do not support stateful inspection, proxy caching or certificate replacement/manipulation 
 

Please submit a support request via ICE Service Community if you have any questions or 

need additional information. 

 
US +1 770 738 2101    Option 1, Option 2 
 
UK+ 44(0) 20 7488 5100   Option 1, Option 2 
 

 

https://www.ice.com/launch
https://www.ice.com/publicdocs/technology/ICE_Web_Start_System_Requirements.pdf
https://service.ice.com/

